
Electric Vehicle 
In-Home Charger Solution

RESIDENTIAL HOME INSTALLATION



About the Product
Our electric vehicle in-home charging solution pro-
vides customers the convenience of being able to 
charge their new electric vehicle at home, with the 
confidence that they are charging during the most 
economical and environmentally responsible periods 
of the day. 

You can also be assured that our solution and the 
installation is high quality, because as your electricity 
retailer, we will continue to be there providing your 
electricity service long after the installation is com-
plete.

 



What the Installation includes
With all our electric vehicle in-home charging solutions, we ensure that all necessary electrical equipment is 
installed. Firstly, because our installation is compliant with AS3000:2018 Wiring Rules, but also because there is 
nothing worse than getting a quote, only to have a series of hidden or undisclosed charges applied.

Every single in-home electric vehicle charger solution we install includes the following equipment as standard:

a) Test and commission of the wall-mount electric vehicle charger outlet (BYO or Selected Universal Charger)
b) A new, single phase or three-phase 32-amp RCD circuit breaker at the electricity switchboard
c) High quality and durable 6mm electrical cabling
d) Peak electricity timer with control override switch
e) Manufacturer’s warranty on materials, and
f) Lifetime warranty on workmanship.
We also provide additional options for customers 
who require specialised modifications to the stand-
ard solution, such as installation of an Ethernet over 
Power Wi-Fi extender, or lockable Isolation switches. 
For further information on additional services and 
options, please refer to the Electric Vehicle Charger 
Fee Schedule, or give us a call on 1300 010 277 Mon 
to Fri 8am to 6pm.

https://www.brightsparkpower.com.au/terms-and-conditions
https://www.brightsparkpower.com.au/terms-and-conditions


Installation options for every scenario
As not every home installation scenario is the same, we have designed three standard solution options for you to 
choose from, with clear and defined inclusions and the option for modular additions for those more specialised 
needs. In our experience, over 95% of installations can be covered by one of our standard options so that you 
have certainty in knowing what the cost of your electric vehicle charging installation will be. Which type of in-
stallation is required for your home is dependent on how your home electricity switchboard and desired charging 
location is configured.

In select circumstances where there is electrical switchboard remediation required, or additional complexity with 
the installation, we will communicate with you on arriving and completing the initial pre-work inspection. For 
more information on additional charges please refer to the Electric Vehicle Charger Fee Schedule.

https://www.brightsparkpower.com.au/terms-and-conditions


You can view our pricing on our website or give us a call on 1300 010 277 Monday to 
Friday 8am to 6pm. See: www.brightsparkpower.com.au/electric-vehicles 

Home Basic 
The home basic solution has been designed to meet the necessary requirements for 
a standard home and adjoined garage, where the electricity switchboard is located 
within 15 metres of the desired wall mount charger installation location. These types 
of installations generally take up to 4 hours and include a small outage period of 15 to 
30 minutes whilst we connect your new wall mount charger and complete all testing.

Home Advanced
The home advanced solution has been designed to meet the necessary requirements 
for a standard home where the carport or garage is separate from the main house and 
the electricity switchboard is between 15 to 50 metres of distance to the desired wall 
mount charger installation location. These types of installations generally take up to 
8 hours and include a small outage period of 15 to 30 minutes whilst we connect your 
new wall mount charger and complete all testing.

Apartment Complex
The apartment complex solution has been designed to meet the necessary 
requirements for a large residential building installation, where the carpark or  
desired wall mount charger install point is located separately from the customer 
electricity meter switchboard. These types of installations include a pre-installation 
site inspection prior to any installation to confirm feasible. Once ed, the installation 
will generally take up to 12 hours and include a small outage period of 15 to 30 mins 
whilst we connect your new wall mount charger and complete all testing.

http://www.brightsparkpower.com.au/electric-vehicles 


Wall-mount charger choices 
Our installation includes the choice of electric vehicle 
charger based on your requirements. The base inclu-
sion is for the charger provided by your vehicle manu-
facturer; however, we also provide options of 32-amp 
single phase, three-phase, or Ethernet enabled with 
NFC wall mount charger. It really comes down to 
what you need installed as the wall mount charger, 
whether it is Tesla, Mercedes, Hyundai, or any other 
brand, we have you covered.

100% Australian Service
Our entire team is 100% Australian based and we 
also ensure that our supply chain is also 100% 
Australian wherever possible. When choosing to 
install a Bright Spark Power electric vehicle charging 
solution, you can have the confidence that our 
solution is not only backed and supported by 100% 
Australian based support and service, but as owners 
of electric vehicles ourselves, we need to know what 
we are talking about!





What to expect when you order
When you order your Bright Spark Power electric 
vehicle charger installation, we keep you informed 
and updated throughout the journey. We will 
conduct our preliminary check within 2 business days 
of receiving your order, collaboratively schedule your 
installation appointment, call you on approach, and 
then install and test your new electric vehicle charger. 

What to expect on the day 
When we arrive at your home, we will introduce 
ourselves and then conduct an initial site inspection. 
At this point we will let you know if there is anything 
that is deemed unsafe or if there are any remediation 
activities required to complete the electric vehicle 
charger installation. Once it is okay to proceed, we 
will install the electric vehicle charger solution – this 
will include a short 15-minute interruption to your 
electricity supply whilst we complete the charger 
installation and conduct testing.





What we mean when we say “Quality Installation” 
When we install an electric vehicle charger solution, we follow our T.N.T method. What we mean by this is that 
on an installation, it is the Tiny Noticeable Things that make a difference between a good quality installation and 
a great quality installation. 

Whether it is checking 
the level of electrical 
conduit

securing electrical 
cables to the cable tray 
with cable ties

ensuring any 
electrical conduit is 
installed square and 
level, hiding any labels 
or printing

or ensuring the wall 
mount charger is level 
and positioned 
exactly in the middle of 
the pillar or wall.

And lastly always cleaning up any mess and disposing of any garbage before we leave. When installing your 
electric vehicle charging solution, we take special care to ensure that all the Tiny Noticeable Things are just right, 
so the end result is at a level of quality that both you, and we, can be proud of.



Zero Payment Processing Fees or Charges
Whether you choose to pay by Credit Card or Bank Account Direct Debit for your new electric vehicle charger 
installation, we will not charge you any payment processing fees or transaction charges. 
If your payment is late or not successful, there may be other fees or charges applied. Refer to the Electric 
Vehicle Charger Installation Agreement and Electric Vehicle Charger Fee Schedule for more information 
https://www.brightsparkpower.com.au/terms-and-conditions

Zero Cancellation Fee
If for some reason you need to cancel your installation, no worries. We do not apply any additional cancellation 
fees if the cancellation is requested at least 24 hours prior to the agreed installation date, and your installation 
deposit will be refunded to your bank account or credit card without fuss. 

Who do you call for Support
If you are having trouble with your BYO charger or electric vehicle, the first enquiry should be to the manufactur-
er of the vehicle or BYO charger. However, if you are having issues with the wall mount charger purchased from 
Bright Spark Power or you need support for your electric vehicle charger installation, we are available via email 
support@brightsparkpower.com.au, or via phone on 1300 010 277 Monday to Friday 8am to 6pm. 

Helping deliver Our Ten-Year Plan
Whenever you support us by choosing Bright Spark Power, you are helping us to deliver on our Ten-Year Plan. 
We take our responsibility to source the electricity and services we provide to customers from renewable en-
ergy generation and Australian suppliers seriously. And it is through the support of our customers that we can 
achieve our targets. You can read more about Our Ten-Year Plan on our website:
https://www.brightsparkpower.com.au/our-ten-year-plan 

https://www.brightsparkpower.com.au/terms-and-conditions
https://www.brightsparkpower.com.au/our-ten-year-plan



